KINETIC
TASK

Features and Benefits

Kinetic Task is an advanced automation engine
that extends approvals and task management
to BMC® Remedy® and third-party enterprise
applications. Kinetic Task brings configurable
workflow control to a whole new level by its ability
to coordinate a limitless number of tasks and
approvals to manage processes ranging from
simple to the most complex.

IT & Beyond

Kinetic Task empowers non-IT staff to control

their own tasks and approvals. Kinetic Task brings

advanced workflow management to all areas of an
organization, including HR, facilities- and any other
service delivery-oriented groups.

Kinetic Tasks can be triggered by any third-
party enterprise application to provide advanced
approval and workflow management within an
organization’s diverse applications.

Compatibility

Designed to work with any version of BMC
Remedy version 6.3 and above, Kinetic Task is the
answer for task management in both custom and
out-of-the-box BMC Remedy applications.

Task Builder

Kinetic Task Builder is a GUI design and
management environment for developing task
and approval workflow.

Kinetic Integrators

Kinetic Task Integrators provide a two-way
interface to BMC Remedy and third-party
enterprise applications. Kinetic Task Integrators
can be cloned and configured to provide the
full range of complex task and record-keeping
functionality.

Kinetic Task Integrators provide powerful
communication with third-party enterprise
applications such as ERP, network monitoring,
ITSM, facilities- and HR.
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KINETIC
TASK

Features and Benefits

Controls complex approvals and

tasks including:

m Conditional

m Dependent

m Looping

m Joining

m User-defined Approval Processes

Integration examples:

m Active Directory
m PeopleSoft
m Cerner

Integrate through:
m Web-services

m XML

u API

m Etc.

Tasks can be triggered by:

m Off-the-Shelf Workflow
m Custom Workflow

Tasks scheduling:

= Timed

= Await completion of dependent tasks
m Return value

m Defer tasks
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