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Weather the Economic Slowdown with

Kinetic Request

Kinetic Request addresses the service needs of every department and is developed

on the BMC Remedy platform
by John Sundberg, president, Kinetic Data

Due to the current economic conditions, the need
for financial accountability is greater than ever. The
capabilities of request management software have
evolved, prompting more organizations to seriously
consider promoting strategies and solutions that
reduce costs by increasing staff productivity and
streamlining operations.

Add Real Value to your Current Remedy
Installation

If your seven-figure budget did not get approved
in 2007 and you still need to upgrade your current
service management application, discover how
Kinetic Request will add real value to your current
Remedy installation.

Current Trends

In the current IT crunch, the emerging trends include
companies moving towards outsourcing, reducing
staff and requiring current staff to do more with fewer
resources. Our customers are asking us how they
can maintain the same quantity of service requests
through their organization with a 50 percent reduction
in staff. In fact, this has been the number-one
challenge our customers are currently facing in this
economic slowdown.

Kinetic Request Is a Solution with
Proven ROI

After implementing Kinetic Request in organizations
in the automotive and government sectors, Kinetic
Request resulted in a 40 percent reduction in service
ticket costs. Prior to installing Kinetic Request, these
companies were running a traditional help desk
operation, incurring a $10.00 cost per service ticket.
Overall statistics include: 15,000 service tickets/
month, 500 service tickets/day, at the traditional
help desk rate of $10.00/ticket. Following the Kinetic
Request implementation they achieved a cost of
$6.00/ticket. This included a savings of $60,000/
month. Certainly, this has had a positive impact
considering today’s market condition.

Kinetic Request Allows Nontechnical
People to Design and Automatically
Manage Their Own Processes and
Approvals

Kinetic Request is the only request management
portal software that lets nontechnical people design
and automatically manage their own processes
and approvals for internal service and equipment
requests, without relying on IT. Kinetic Request lets
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each department control service delivery processes.
Kinetic Request is the fastest and simplest way to
build request management portals on BMC Remedy.
Because it is based on familiar technology, Kinetic
Request lowers the cost of ownership. Furthermore,
Kinetic Request is the most powerful request
management system for your enterprise.

Include Kinetic Request as Part of Your
New Strategy

Establishing a request management strategy with the
current market conditions requires much more than
upgrading to a costly service management system or
moving completely away from Remedy. To learn more
about how Kinetic Request will allow you to improve
overall service delivery at a reasonable cost, contact
Kinetic Data today!

John Sundberg, founder and president of Kinetic
Data, has designed and managed more than

100 information systems for medium and large
enterprises. He is president of the Minnesota Chapter
of AFSMI (Association for Services Management
International).

Call: +1 651-695-8566
Visit our website: www.kineticdata.com.

Kinetic Request at-a-glance

B Most powerful request

management product built on
BMC Remedy.

Simplifies creation of actionable
web-based request management
portals to improve efficiency,
response time, service quality and
customer satisfaction across your
organization.

Built on the BMC Remedy Action
Request System platform, so

it doesn’t require a separate
management system or integration
effort.

Can be used in any part of your
organization that fulfills service

requests: IT, HR, Facilities and

other service groups.

Call: Email:
sales@kineticdata.com

+1 651-695-8566

Website:
www.kineticdata.com



